AQSCERT

CERTIFICATIONS & ISPECTIONS BODY

CERTIFICATE OF CONFORMITY

INFORMATION TECHNOLOGY - SERVICE MANAGEMENT
(TEKNOLOGJIA E INFORMACIONIT - MENAXHIMI | SHERBIMIT)

Certificate No
Certifikate Nr

 Name of company ”ALBANIAN SATELLITE COMMUNICATIONS" s1.0..

e, :
mri i kompanise NIPT: K62115018I

VAddress Rruga Fabrika e Qelqgit, zona kadestrale 8230, godina gendrore,
Adresa ~ Njesia Bashkiake Nr. 6,Tirané, Albania

Standard -
e 3 ISO/IEC 20000-1:2011
Concerning the following ISO/IEC 20000-1:2011 for services
(Eshte ne perputhje me standartin ISO/IEC 20000-1:2011 né fushat e meposhtme te aknwtetrt)

AQS/IT/14172016

THE DATA TRANSMITTING SERVICES OF THE TELECOMMUNICATION INFRASTRUTURE |
FIELD BLACK FIBERS DEDICATED, INTERNET AND TELEPHONY ACCESS NETWORKS,”
PROGRAM & COMPUTER SYSTEMS, SECURITY OF THE TRASMETTING AND THE
INFORMATION SAFEGUARD, SERVICE LAN/WAN, SATELLITE SERVICE, VIDEO SERVICE,
WIRELESS TAPES WITH DATA AND FIBER OPTIC.

- SHERBIME NE TRANSMETININ E TE DHENAVE NE FUSHEN E TELEKOMUNIKACIONIT ME
 FIBRA TE ZEZA TE DEDIKUARA, AKSES NE RRIETIN E INTERNETIT DHE TE TELEFONISE,
SISTEME DHE PROGRAME KOMPJUTERIKE, SIGURI TRANSMETIMI DHE RUAJTE
INFORMACIONI, SHERBIME LAN/WAN, SHERBIME SATELITORE, SHERBIME VIDEO,
MODEM WIRELESS ME TE DHENA DHE FIBRA OPTIKE.

First Issue) . : he secomzi»:' i 'Ex;irv date)
(Leshimi i pare) m;gﬁeﬁgéce _maintenance (Dot e skadences)
- 23/12/2016 within 23/12/2017 within 23/12/2018 2192018

ertificate Is subject to respect for the conditions estabished in the AQSCERT Regolation. The validity af
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